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General Guidelines
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I. Islamic Association of Taiwan (IAT) has made this administrative measures for
regulating the issue of Halal certificates.
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I1. 1AT shall completely abide by Islamic law in issuing Halal certificates.
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Service Targets
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1. IAT Halal certificates shall be offered to companies, business units, or food and
beverage outlets operated by Muslims or non-Muslims in Taiwan.
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Service Procedure
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IV. The procedure of issuing Halal certificate shall be easy, smooth, and simple as
follows:
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A. After receiving the application form, IAT shall introduce the idea of Halal to
the client before giving him/her the requirement checklist.
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B. If the client accepts to comply with the Halal requirements, IAT shall inform

him/her regarding the agreement details, fees, termination conditions and so
on.
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C. IAT shall visit the applicant for checking the items based on his/her
application form and checkilist.
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D. |If all requirements are checked and passed, IAT shall give the client the
agreement and discuss all the details on it. After signing the agreement, IAT
shall issue the client Halal certificate within a week.
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E. AT shall inform the applicant for renewing Halal certificate via e-mail one
month before the expiry date and call the recipient to make sure it has
received the information. IAT shall not accept the application of the applicant
within one year if it fails to finish renewing before the expiry date. In specific
cases recognized by the president of IAT, one week of grace period could be
granted. Those which apply after the suspension period, double fee shall be
charged for factory and seven thousand NTD be charged for outlets.
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F. Those which already have Halal certificates from other units in Taiwan are
not entitled to apply Halal certificates from IAT.
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Charging standard:
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A. Restaurant, coffee shop, bakery, drink shop, and other food and beverage
outlets are free of charge.
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B. Factories or companies that have production lines shall pay seven thousand
NTD every two years for one production line and one Halal certificate.
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C. Transportation fare of the inspectors shall be reimbursed by the client.
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D. The services of court notary and MOFA certificate charge two thousand NTD
per certificate.
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E. Free donation is accepted
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Service Content
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VI. IAT shall provide the services of Halal certification, court notary, and MOFA

certificate only. Any other services such as lab report of product ingredients shall not
be included. All the lab reports of product ingredients shall be issued by legal units.
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VII. Regular inspection by IAT shall be done yearly or each six months. In some
situations, a three months inspection is required based on the production line.
Immediate action shall be taken if there is any complaint with evidence against any of

the certified clients or the inspector has any suspicion toward the certified line or
product.
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VIII. IAT shall warn the client who has violated the regulations of Halal certification.
Three chances shall be given to the client to correct and adjust the errors (each chance
shall be done in two weeks). After the third warning, the certificate shall be canceled
without any further notice, and no refund shall be paid to the client. IAT has the right
to take legal action against the client if the error causes major damages to the Islamic
society.
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IX. Any complicated issues, cases, or unclear visions regarding any of the
applications shall be discussed in BOD meeting.
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X. Halal Certification Division (HCD) shall be established under the supervision of
BOD with one coordinator and few staffs. The positions in HCD can be taken by
BOD members as volunteers or other paid employees. The personnel and wages shall
be decided by BOD.
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XI. Inspection shall be done by qualified Muslims who are well trained in inspecting
the items and production lines.
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XIl. The result of Halal certification checkup shall be reviewed by the coordinator of
HCD along with the Islamic consultant of 1AT, and the final decision of approval or
disapproval shall be made by the resolution of them both.
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XII1. The agreement shall be signed by the coordinator of HCD upon the resolution of

approval by the coordinator and consultant. Halal certificate shall be signed by the
inspector and the Islamic consultant of IAT with the official stamp from MOI.
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XIV. This admlnlstratlve measures shall be approved or amended by BOD meeting
before activating.



