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General Guidelines
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I. Islamic Association of Taiwan (IAT) has created the measures for regulating the
issue of muslim-friendly hospital certification for the purpose of improving Muslims’
medical environment in Taiwan.
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I. 1IAT shall completely abide by Islamic law in issuing muslim-friendly hospital
certificates.
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Service Targets
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I1l. IAT muslim-friendly hospital certificates shall be offered to legal medical
hospitals in Taiwan.
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Service Procedure
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IV. The procedure of issuing muslim-friendly hospital certificate includes preliminary
consultation, establishment guidance, verification and certification, and continual
cooperation:
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A. Preliminary consultation: After receiving the application form and validating
the applicant’s qualification, IAT shall introduce the certification methods of
muslim-friendly hospital to the applicant. With the consent of both parties, an
MOU of cooperation shall be signed with the invoice of establishment

guidance fee. The applicant shall accomplish the payment within seven days
after signing.
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B. Establishment guidance: After signing the MOU of cooperation and receiving
the payment of establishment guidance fee, IAT shall assign one

commissioner to guide the applicant to establish the facilities and operative
methods required for meeting the measures of muslim-friendly hospital.
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C. Verification and certification: After the establishment of required facilities
and SOP for muslim-friendly hospital is accomplished by the applicant, IAT
shall assign commissioners for auditing the requirements. When all the
requirements are verified, both parties shall sign an agreement which contains
the invoice of certification fee. The applicant shall accomplish the payment
within seven days after signing. IAT shall issue the certificate to the applicant
within seven days after receiving the payment.
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D. Continual cooperation: The agreement is valid for two years. During the two
years, the applicant is entitled to consult IAT with regard to any Islamic
issues related to Muslim patients and their families. IAT shall assist the

applicant in promoting its medical services for Muslims in and out of Taiwan
and meanwhile inspect its operation of medical services for Muslims.
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E. Certificate Renewal: IAT shall send a renewal application form to the
applicant two months before the expiry date of the certificate via e-mail and
inform the contact person via telephone. After receiving the filled renewal
form and verifying the documents, IAT shall commence the verification and
certification procedure of Clause 3 of Article 4. IAT shall send an official
letter to the applicant at the request of removing all verbal or graphic signs

relating to this certification if the latter fails in renewing the certificate before
the expiry date; meanwhile, IAT shall update this news in its digital and paper
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information fields as well as inform other related organizations, groups,
websites, etc. to protect the rights of IAT and all Muslims.
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V. Charging standard:
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A. The establishment guidance fee is twenty thousand NTD, which shall be
charged upon signing the cooperation MOU.
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B. The certification fee is twenty thousand NTD, which shall be charged upon
signing the agreement.
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C. Transportatlon fare of the commissioners for establishment guidance and

auditing as well as of any other activity participant at the request of the
applicant shall be reimbursed by the client.
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D. If the applicant asks for notary public of the MOU or the agreement, the fee
shall be paid by it.
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E. If the applicant asks for notary public and MOFA certification of the
certificate, IAT shall charge two thousand NTD as service charge.
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Service Content
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VI. The services provided by IAT include preliminary consultation, establishment
guidance, verification and certification, applying for the certificate’s notary public and
MOFA certification, consultation of religious issues related to Muslims’ medical

affairs, and assisting in promoting the medical services for Muslims in and out of
Taiwan.
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VII. IAT shall not provide the services for issues unrelated to the religion of Islam.
The professional documents or certificates submitted by the applicant shall be issued
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by legal units. The applicant’s issues unrelated to the religion of Islam shall abide by
the regulations of the government and IAT shall not be involved in any of them.
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VIII. Regular mspectlon by IAT shall be done yearly or each six months. In some
situations, an inspection of each three months is required. Immediate action shall be
taken if there is any complaint with evidence against the certified client or the
inspector has any suspicion toward the certified.
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IV. IAT shall warn the client who has violated the regulations of the certification.
Three chances shall be given to the client to correct and adjust the errors (each chance
shall be done in two weeks). After the third warning, the certificate shall be canceled
without any further notice, and no refund shall be paid to the client. IAT has the right
to take legal action against the client if the error causes major damages to the Islamic
society.
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X. Any complicated issues, cases, or unclear visions regarding any of the applications
shall be discussed in BOD meeting.
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XI. The application form shall be reviewed by the coordinator of Halal Certification
Division (HCD), who shall commence preliminary consultation via telephone or
internet after validating the applicant’s qualification.
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XI1. MOU of cooperation shall be signed by secretary general. After signing, HCD
coordinator shall be or assign a qualified staff to be the commissioner of

establishment guidance. After the establishment is accomplished, secretary general
and Islamic consultant shall conduct the work of auditing.



IA : o A EETRES ¢ Islamic Association of Taiwan
‘M fﬂ Bk & Fg FLil#BPEiZ Certification Measures of Muslim-Friendly 5—[03]91ta[

2t kR g ARk s fAF K g A RO AT 5

i %’f* e > R PR TE A2 3R e
XI11. The result of auditing shall be reviewed by HCD coordinator, secretary general,
and Islamic consultant to reach the resolution of approval or disapproval.

R AR R BT L L2 i mt gd AgRELR

EATRSCOEMER BB X E L & ¢ Bl 4ot ono

IX. The agreement shall be signed by the president of IAT. The certificate shall be
signed by the secretary general and the Islamic consultant of IAT with the official
stamp from MOI.
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XV. This certification measures shall be approved or amended by BOD meeting
before activating.



